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St John of God Berwick 
Hospital is currently an 86 
bed hospital located at Gibb 
St, Berwick. It has held a 
special place in the heart 
of the local community for 
over 75 years, where it 
began as the Berwick Bush 
Nursing Hospital.

The new and relocated 210 
bed hospital is expected to 
open in late 2017 at 
Kangan Drive, Berwick. 

New services and        
facilities:

  - 8 operating theatres

   -6 birthing suites

   -Intensive Care Unit

   -Cardiac Unit

   -Cardiac/ Vascular        
    catheter laboratory

  -350 basement 
    carparks
 
The Gibb Street hospital 
is  operating as usual     
during construction.  
     
Following completion 
and relocation to Kangan 
Drive, new services will 
be offered at the Gibb  
Street hospital 

From the CEO..................................
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St John of God 
Berwick Hospital

 
Phone: (03) 9709 1414

Fax: (03) 9707 4135

info.berwick@sjog.org.au
sjog.org.au/berwickredevelopment

It is hard to believe but we are a third of the way through 
the construction of our new hospital. Whilst all the work is 
happening below ground and out of sight, within weeks we 
will see the building emerge from the ground and start to 
take form. The skyline of Berwick will change significantly 
over the next few months as the building will proudly take 
the role as the largest vertical structure in Berwick.

The Redevelopment Team have recently travelled to Perth 
where we spent time with St John of God Midland Hospital 
teams learning about the way they commissioned their 
brand new hospital. Midland opened in November 2015 
and there are learnings for us to capture and implement 
into our program. There is much to do between now and 
opening and we need to ensure our commissioning plan is 
well considered and allows us to deliver safe care in a new 
environment. 

Over the last few weeks we have welcomed two IT Project 
Managers who will assist with the IT design and 
implementation. It is important to commence these roles 
now, given the pivotal role IT and communications play in 
the running of a contemporary hospital. Another role that 
will commence in the next month will be our Furniture, 
Fittings and Equipment (FF&E) Co-ordinator who will 
assist in the purchase of around 5000 items that will enable 
us to turn a building into a hospital. 

Good decisions around furniture and equipment are best 
done by the people who use the equipment. In keeping 
with this, Allison Merrigan has formed a Chair Committee 
including users from a variety of areas of the hospital and 
a consumer representative. The committee recently went 
on a visit to BCI furniture in Enterprise Drive, Berwick 
to look at a range of chairs. They learnt quickly that the 
choices are vast and that everyone has a different idea of a 
comfortable chair. Despite the challenges, I am confident 
that this team will make the right selections. 

Our surgeons have been trialling new camera systems and 
in August we will finalise the lights, pendants and camera 
systems for our new operating theatres and procedure 
rooms. We have established a group of surgeons, theatre 
nurses and theatre technicians to assist us to review the 
feedback and make a decision based on a matrix scoring 
guide.

Keep your eyes out on Kangan Drive for the emerging 
building.

Until next time,

Lisa Norman , CEO  St John of God Berwick Hospital

Chapel at the Heart of 
the Hospital
Hospitals can be chaotic busy 
places at times.  Every day we    
encounter the celebration and joy 
at the birth of a new baby, 
recovery from illness or a 
successful surgery.  We also 
journey with people through the 
struggle of illness and sometimes 
death.  These occasions give us cause to stop, pause 
and reflect on life.  Our new Chapel has been 
designed as a beautiful, peaceful place that invites 
each person to sit, pause, reflect and be renewed.  For 
patients, families and caregivers it provides the space 
and the opportunity to enter into an oasis of peace 
and quiet.

The altar, lecturn, font and crucifix have both been 
designed and made by artist Mark Weichard from 
Orchard Studio.  They are a made of beautiful rich 
wood, metal and glass and are all very solid and 
earthy. While the design is contemporary, is also very 
calming and grounding.  
There is a quiet space at one side of the Chapel for 
quiet reflection or for a family to meet, as well as 
a private room that can be used as a non-denom-
inational prayer room, or for a private meeting. 
The space then flows out into a Reflection Garden     
outside that will enable to space to be used for larger 
gatherings, rituals and celebrations.

The Chapel at the heart of our hospital is a 
constant reminder to us of our mission and vision, 
and hopefully a source of renewal and strength to 
continue our care and compassion for each person 
we encounter.

Below: CEO Lisa Norman infront of the space where her 
office will be located on Ground Floor
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Rhonda O’Connor, 
Director of 
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Right: Artists’ 
impression of 
the chapel 



The Consulting Suites will be found on the Ground Floor and easily accessed via 
the underground carpark. 17 Consulting Suites will be split into sub-specialist hubs, 
which will allow for patient convenience. All specialists currently consulting from 
our Gibb Street rooms will have the opportunity to move across to Kangan Drive  
and consult from the new hospital.  Each suite will feature a 
built in desk,  comfortable patient seating and a bed. The colour 
tones will reflect the ruby pomegranate palette and will look 
inviting, modern and professional. Options are currently under 
consideration for electronic way finding signage which can be 
tailored to the specialists consulting on any given day. 
Along with the increase in suites comes the opportunity for 
increased  employment opportunities. Recruitment for the 
Consulting Suites will take place in early/mid 2017 ready for 
opening.   
 

...................................................................

Business Office (Reception, Admissions and Pre-Admissions)

The Business Office, comprising of Front Reception, Admissions and Pre-Admissions will be a hustling, bustling and busy 
central space on ground floor. It will be the location where guests and visitors are greeted and assisted in finding their way via 
a volunteer manned Concierge Desk.  The hospital reception will be accessed via the main entrance as well as the lifts from 
the underground car park. There will be 4 private admission offices enabling the team to maintain confidentiality for all 
patients during their admission. The entire team will be conveniently located within the office which will allow 
caregivers to work together more effectively, saving time. The pre-admissions team will be located in the ‘back office’ area. 
Easier access to Pre-Admissions will allow for a smoother admission process for patients.  The office will enable the team 
to easily manage peak admission times by having a multi skilled group of caregivers located centrally which will allow for transitions from role 
to role where needed. A new telephone switchboard will automatically direct callers to their desired location and will free up time for the 
Business Office team. It is expected that staffing levels in the Business Office will increase by approximately 35%. Existing caregivers have been 
asked to express their interest  in increased hours and new caregivers will be recruited prior to opening the new hospital. Much work is being 
done to ensure that the Business Office maintains it’s current caring and professional culture. 

Visitors to the hospital will arrive into our impressive 
main foyer on the Ground Floor. With ample desk 
space for our reception team, well planned signage 
and electronic information boards, visitors will be able 
to find their way easily to their destination within the 
hospital. An eye catching chandelier will be a focal 
point of the space, offring a sculptural and modern 
edge to the lighting. Comfortable seating, a volunteer 
run Concierge desk, a cafe and gift shop will also be 
found in the foyer area, which will add a hospitable 
touch for visitors. 
Warm tones of natural wood will be found in the 
panelling along the roof line of the foyer walkway, 
which contrast to the more industrial feel of the 
pomegranate patterned metal mesh which is lining 
the first floor balcony. Together, this mixture of colour 
tones, fabrics and materials, makes for a space which 
will be welcoming and functional for all those who 
walk through our doors. 

All about Ground Floor 

Jennifer Illing, 
Manager Consulting 

Suites

Left: The rich tones of colour palette, which will be unique 
to Ground Floor, are inspired by the Pomegranate. 
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Consulting Suites

Colour Palette

With the Ground Floor slab already poured at Kangan Drive, it is timely to 
share the features  of the lower level which will be the main entry point for 
caregivers, patients and doctors.  
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KANGAN DRIVE & PODIUM - 
FEATURE PERFORATED METAL FENCE

The Foyer.....................................

...................................................................

Di Nash, 
Front Office Manager



.......................................................................................................
The project is really starting to come out of the ground.  Over the 
last period the team achieved a major milestone by completing 
all the concrete slabs on ground.  That is, all the slabs for the B2 
basement car park poured.  The formwork, or temporary support 
structure, has been erected and the over half of the B1 
basement slabs have been poured.  We have also now poured the 
first 3 ground floor slabs which will be the street level entry to 
the hospital.  A couple of the concrete beams within the ground 
slabs are 1.5m deep.

As well as the concrete slabs being poured, we continue to place 
precast concrete columns and panels.  The precast panels are 
the walls which form the lift shafts and stair cores as well as 
walls required to give the building it’s lateral strength.  Most of 
these precast panels weigh around 12-15 tonnes, but there are a 
number of them which weigh up to 19 tonnes.  That is the same 
weight as approximately 10 average family cars!

Externally we have completed all excavation works and are now 
backfilling around the basement structure.  In the coming month 
we will complete all B1 slabs which will tie into the car park slabs 
of the existing Specialist Centre car park.

Down on B2 we have commenced the stripping of the formwork 
and backpropping the area.  The backpropping is used to support 
the slabs above until the concrete comes up to strength and is 
able to support its own weight.  We normally have to backprop 
2-3 levels below the level we are pouring.

Once the backprops are removed we will commence services 
installation within the basement.  This will include hanging air 
conditioning and exhaust ducts, electrical cabling and hydraulics 
pipes.  We are currently designing and documenting the layout 
of the all these services utilising 3D modelling which allows us to 
coordinate the works on a computer model and ensure 

everything fits and does not clash.  This will ensure that when 
we are installing services on site clashes are minimised and 
rework is reduced.  Below are some screenshots from our model 
to demonstrate the technology and the level of coordination we 
can carry out. Until next time,

Gus Guena,
Senior Project Manager

Sneak Peak! How Ground Floor is taking shape.....

From the builder


